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Class” university libraries from 2017 to 2021 (10000
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Figure 3 Average cost of acquisition for paper resources in
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The Construction of Library Knowledge Service System in the Background of Building a First Class
University: Taking Beijing Institute of Technology Library as an Example
Yang Jing He Cong Wei Jixun
Beijing Institute of Technology Library, Beijing 100081

Abstract: [Purpose/Significance] In response to the critical period of intelligent transformation and conno-
tative development of university libraries, this paper tries to construct a knowledge service system that is suitable
for the development of first-class universities so that university libraries can lead innovative development in the
new era from an interdisciplinary perspective, achieve a leapfrog transformation of the university library, and
assist in the high-quality development of higher education. [Method/Process| By analyzing the current situation
and needs of library knowledge services, clarifying the connotation and implementation path of knowledge ser-
vices, and taking the exploration and practice of knowledge services of Beijing Institute of Technology Library
as an example, this paper constructs a knowledge service system that serves first-class universities from the as-
pects of construction goals and positioning, service platforms, and management and operation mechanism. The
knowledge service system will elaborate on the future development direction of library knowledge services. [Re-
sults/Conclusion| First class university libraries must seize the development opportunities of the new era, take
knowledge as the core, innovate institutional mechanisms, build a knowledge service system that serves the con-
struction of first-class universities, create a knowledge innovation development platform that can release digital
productivity, and make contributions to promoting the digital construction of higher education and the construc-
tion of a cultural power.

Key words: university library library transformation knowledge service system construction
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