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UNE SRR

3.2 EiElE

S H Bl LT T B S PR O A R S R A Y
(2024A1GC W 2+ KEaH) HE B R, AIGCH]
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Table 1 Interviewee statistics
Siiltatn A AR /% gt el RN L% /%
P51 5 176 53.66 AR 258 LT 98 29.88
‘e 152 46.34 26~36 172 52.44
it 328 100.00 37~47 38 11.58
48 % KL b 20 6.10
Hit 328 100.00
(s RS ChatGPT 168 51.22
E35i] FTLLR 34 10.37 Lb—F 75 22.87
A (F) # 156 47.56 A K 48 14.63
i B HF g A 96 29.27 LR 33 10.06
it R0k 42 12.80 HAbT-5 4 1.22
it 328 100.00 it 328 100.00
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RN, B MIAS Y Cronbach' o R ALHRAE 0.80 LA
e N A R 0 T (e LA R, A T
i) Cronbach' o REHR 2 & T, AT LIE T, (7]
BB N TR LA B Y — B, R RO R A
Bt

TERUER I TT T, AWFSE 730 5 A 1 i P 7
B GO T 25 5 UE . TSR
N, AR R A AR FE AR 0.60 L, I F 21y

=2

%W, K B
AIGC A AT AR MR RREME 5 ST R

1 0.700 V37 2R BUEALAE 0.60 L o HHUL AT LA
Al G EE R R RS, BRI
2R . SULRIEE, IR LLE S BT A
AVE WP, RS R, A WA it AVE(E
(75 R K FAE R AR i 2 I A O R B, BUARME
B3 FR, B AT LA, [a) 4 Bl i v A8 o HL
AEAFX A, KO3 RF A ER
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Table 2 Reliability and validity analysis of the questionnaire

I EZ I 5%

AR ) 3 Cronbach' a R %{ Cronbach’ o Z K748 4ir CR AVE

HARBIM: (TRE) TRE 1 0.835 0.739 0.724 0.775 0.634
TRE 2 0.812 0.698
TRE 3 0.745 0.769

FEARMAM: (TEP) TEP_1 0.826 0.678 0.813 0.822 0.607
TEP 2 0.782 0.767
TEP 3 0.807 0.756

{58 E (INQ) INQ 1 0.903 0.853 0.726 0.787 0.653
INQ 2 0.794 0.803
INQ 3 0.648 0.697

LI (PYR) PYR 1 0.796 0.658 0.835 0.816 0.597
PYR 2 0.627 0.764
PYR 3 0.732 0.714

R (SAT) SAT 1 0.851 0.721 0.768 0.829 0.619
SAT 2 0.797 0.753
SAT 3 0.824 0.837

4Tk (DPB) DPB_1 0.894 0.852 0.864 0.859 0.669
DPB 2 0.769 0.786
DPB 3 0.824 0.803

3.4 RIEKEBKIG

AHEFER T AMOS28 Fi X 5 st S R U 5
JESEATHE . BILS BETT T, AU A AR P ERRT &
BRIl FE A 2R, BRE RNk 4 R B¢
TBSE A 2 i A 2R N &L 2 7

ASHEFE LB B8 A0 S-O-R BRI Hefly, M T

AIGC HI P B8 AT g s DR R WG 8Y , 7 )  Fr) A6
AU AR i 8 ST IR o ASBIF 9 3 7] A5 B8 4 X A5
R RS HEAT SRR B . R A R o, AR
1y 8 g, oA S BRI, 3RS
WAL, R R, FET S-O-R BEIS AL HE A i 75 15
RIXF AIGC H P B8 AT B ff B2 IR 31 T 64.80%, H
TR BN 2 iR o

2024 HEE 6 EE S HA

This version posted 2024-10-06.

85


https://chinaxiv.org/abs/202410.00002V1

Ol E HEHRFR

DOI: 10.13998/j.cnki.issn1002-1248.24-0314
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Table 3  Variable correlation coefficient matrix
AR TRE TEP INQ PYR SAT DPB
TRE 0.796

TEP 0475  0.779
INQ 0368 0464  0.808

PYR 0332 0532 0438 0772

SAT 0437 0455 0346 0397  0.786

DPB 0476 0378 0236 0232 0437 0818
TR XA LR LB A AR AR B AVE (Y7 5 AR, A 4 i e AR
[l EPSES 4

F4  BREIERAME
Table 4 Model fit index value

&
EiEE Y

WAE <3 =090 >0.80 >0.90 >090 >0.90 <0.80

¥/df  GFI  AGFI  NFI IFI CFI RMSEA

SIPR(H 1.804  0.925  0.847 0914 0.964 0944  0.537
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HIi

N o |

\/ RERE

B R P<0.001 ;%% :-P<<0.01;*:-P<<0.05
K2 AIGC JH = g AT A 52 R 8 A S8 A AL B0 25
Fig.2  Verification results of the research model on influencing

factors of AIGC user dropout behavior
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Model Construction and Empirical Research on the Influencing Factors of
AIGC User Dropout Behavior

YAO Ligin', ZHANG Hai*
(1. Department of Shanxi Academy of Social Sciences (Development Research Center of Shanxi Provincial People's Government),

Taiyuan 030032; 2. School of information management, Nanjing Agricultural University, Nanjing 210095)

Abstract: [Purpose/Significance] In the context of the rapid development of the artificial intelligence generated content (AIGC), it is
crucial to understand the driving factors of users' psychological resilience and the characteristics of AIGC users' dropout behavior.
This research focuses on this area to address the lack of in-depth studies in the existing literature. It aims to contribute to the
knowledge system by providing a more comprehensive understanding of user behavior in the context of the AIGC. This is significant
for promoting the transformation of the AIGC industry, as it helps to reduce the negative impacts of user loss and transfer, and
promotes the sustainable use of the AIGC. It also has practical value in addressing the challenges facing the industry.[Method/Process]
This study is based on resilience theory and S-O-R theory, which provide a solid theoretical foundation for the research. A
questionnaire survey method is used, which is an appropriate approach for collecting data directly from users. A total of 328
questionnaires were collected from a wide range of AIGC users, ensuring the representativeness and reliability of the data. The
empirical analysis and testing of the constructed model helps to validate the research hypotheses and draw meaningful conclusions.
[Results/Conclusions] The research shows that psychological resilience is indeed a key factor in reducing dropout among AIGC users.
Technological resilience and information quality play an important role in enhancing the psychological resilience of users. Based on
these results, specific strategies and suggestions are proposed, such as improving the technological stability and performance of the
AIGC, enhancing the quality of the information provided, and providing personalized support and training for users. However, there
are some limitations to this study. For example, the sample size may not be large enough to cover all types of AIGC users. Future
research could increase the sample size and explore other potential factors that may influence user behavior. In addition, longitudinal
studies could be conducted to better understand the dynamic changes in user behavior over time. In conclusion, this study provides
valuable insights into the factors influencing AIGC user dropout behavior and offers practical suggestions for promoting user retention
and sustainable use. It paves the way for further research in this field and contributes to the development of the AIGC industry.
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