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Research on Internet Addiction Behaviors and Coping Strategies of the Seniors based
on Grounded Theory

Chen Ruoyao'"” Zuo Meiyun'’
'Research Institute of Smart Senior Care, School of Information, Renmin University of China, Beijing
100872
*School of Interdisciplinary Studies, Renmin University of China, Beijing 100872

Abstract: [Purpose/Significance] Under the background of the rapid penetration of the Internet and
the aging transformation, the digital divide and Internet addiction of the seniors coexist, and the emerging
phenomenon of Internet addiction of the seniors has many potential hazards, which need to be studied
urgently. [Method/Process] This study crawled from the Internet published cases of the seniors’ Internet
addiction and experts’ analysis opinions, adopted the grounded theory qualitative analysis method, studied
the influential factors, behavioral characteristics, adverse consequences and coping strategies of the seniors’
Internet addiction, and constructed a behavioral model and a coping model of Internet addiction among
the seniors. [Result/Conclusion] Individual factors (needs and abilities) and contextual factors (IT factors
and living factors) jointly affect the formation of the seniors’ Internet addiction behaviors. It is necessary to
adopt the multi-subject linkage and collaborative governance, adopt the strategies of satisfying the needs of
emotional relationship, promoting the seniors’ digital inclusion, transforming the Internet care for the seniors
and optimizing the seniors’ living space, so as to guide the seniors to use the Internet correctly and build an
age-friendly digital inclusive society.

Keywords: seniors Internet addiction addiction behaviors coping strategies grounded theory



